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The transportation needs to have adequate carrier buses, wheelchairs, reminders and human resource for guidance. These resources are important to aid the transportation of elderly individuals with disabilities (Coughlin & D'Ambrosio, 2012). The stakeholders in the transportation will be the government, medical practitioner, family and friends, and the transporter. The government will ensure that transport arrangements for the client are put in place. The medical practitioner will follow up to ensure that the client arrives while the transporter ensures an effective transportation schedule for the client. The family and friends will ensure that the client is picked and facilitate transportation in case the transporter does not pick Mary.
Rapport development with the audience will be through need assessment. This will ensure that the audience sees the need and understand the importance of addressing this need. Getting the audience to understanding the problem as I do creates rapport and instills a need in them thus they will be willing to listen. The information about this will be presented by the use of simple language, facts, and illustrations using examples. This method will help in bringing all audience members on board and make them understand the issue. Proper understanding makes it easier for the presentation and convincing the audience. 
Projection is the most appropriate technology in making the presentation. By projecting the contents, the audience can follow up the presentation, and it enhances the understanding from the audience (Morreale, 2010). It also makes it easier to convince the audience through facts that members can see and verify. Disagreements will be tackled by giving more factual information an finding strategies to respond to the disagreements specifically. Continuous enlightening the public is important in advocating for change as it gets the public to demand change and better services. 
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